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President & CEO Report.
This has been a year when, more than ever, we honour the team
that choose to work for Skylight Mental Health, and thank them
for their ongoing and dedicated support of participants, families
and carers. A noteworthy year, where the impact of COVID-19
challenged us in ways that we had not encountered previously.
It has been a year with a mixture of valuable
and challenging experiences, which has seen
Skylight Mental Health plan and act proactively
to manage services, growth and quality to
strengthen our viability and capacity.
We end this financial year in a strong financial
position. However, throughout the year, we have
confronted numerous trials, and we recognise
there are many challenges ahead that will
require cautious planning and action.
Shifts and reductions in state and federal funding
streams continue to present significant gaps,
and peoples’ experiences of the NDIS remain
slow and at times problematic. Often, this is not
aligned with the reality of the episodic nature of
mental illness and recovery.
Some service types, such as case management,
which had been essential to quality psychosocial
services, are now limited or disallowed and
unavailable elsewhere. Services to carers have
been disrupted and diminished, and there is
still insufficient recognition that the majority of
people living with a mental illness will not be
eligible for the NDIS. Skylight has operated in
this environment for some years now, and we
continue to deliver high-quality services despite
the instability.
Whilst Australia has not been as impacted as
severely by COVID-19 as some parts of the world,
it has been a significant challenge and Skylight is
no exception.

Early in March 2020, we established a Business
Continuity Control Centre Team within Skylight
management to evaluate and manage the
growing risk of COVID-19 in our community and
the impact this would likely have on services.
Almost immediately, we were forced to make
the decision to suspend group-based activities
because we could not operate them in a
COVID-19 safe environment.
Within 48 hours, Skylight Mental Health staff
had contacted all of the almost 500 participants
from group programs, who would be affected
by the suspension of the services to investigate
other ways to support them while groups were
not possible. Their responsiveness and support
of participants at such a difficult time
was exceptional.
During the following weeks, we spoke to all
participants in receipt of one-to-one services
about the best way we could continue to deliver
their services and still remain COVID-19 safe.
At the same time, we were in consultation with
staff and funders to ensure we could continue
to provide appropriate, high-quality services to
people in a challenging and uncertain time.
There is no doubt that this was an extremely
challenging time for Skylight, and for participants,
but we are proud that we were able to
offer ongoing support and assistance to
all participants.
Whilst we were working to support participants,
we also needed to prioritise staff wellbeing and
safety, with most staff requested to move to a
home-based work setting.

We were grateful for previous investments into
updating Skylight’s IT resources and systems,
which enabled us to support remote workers.
Once we had individual supports in place, we
were able to develop and expand a range of
different service variations, including:
• Production of a range of downloadable 		
instructional videos, including topics such as:
		 • Music
		 • Mindfulness
		 • Movement and Exercise
		 • Cooking
		 • Art Therapy
• Online groups
• Online one-to-one support
• Phone support
• Regular wellbeing checks.
We are keen to see this suite of services continue
into the future, as it opens the door to support
people in regional and remote areas, and for
those whose access to face-to-face supports
is limited. It is, in effect, a template for the new
‘normal’ for Skylight services.
This environment has made the 2019/20 financial
year an interesting one, but it is not all doom
and gloom.
Throughout COVID-19, Skylight Mental Health
has been able to maintain, and even expand,
services. This was a result of switching quickly
to remote services, whilst maintaining face-toface services, where possible. In addition, we
were able to access JobKeeper for a short period,
which assisted us in supporting valued staff. As a
result, Skylight was able to retain the necessary
expertise within the organisation.
There has been a constant growth in demand for
NDIS services, with some increased flexibility from
the NDIS in the rate of pay for those services, such
that services could become more viable. Skylight
has seen a dramatic growth in NDIS services in
this financial year, with NDIS income growing
270% over this time. This will continue to be an
integral component of Skylight Mental Health’s
services and income into the future. However,
we are also continuing to work on diversifying
sources of revenue in order to develop
opportunities to support and assist people
who are not eligible for the NDIS.

During the financial year, we have seen some
changes to board membership, with Bec
Maerschel, Jane Moularadellis and Mark Haddad
all retiring from the Board. We sincerely thank
them for their commitment and contribution to
the Board and to Skylight Mental Health, and wish
them all well.
Two new members, Jane Monk and John
Mannion, were co-opted to the Board and
commenced at the last meeting of the financial
year. Both have nominated for election
to the Board at the AGM.

Nothing in Skylight is possible
without our staff and they are
to be commended for their
clear and unwavering focus on
participants, and their pursuit
of opportunities of value to the
organisation. The Executive
Management team and the
Board remains truly thankful
for the dedication, skills and
enthusiasm to Skylight Mental
Health and the people we
assist.

As we move forward, we acknowledge that
the energy and concern in recent years has
most sensibly focussed on the NDIS, whilst
acknowledging that the NDIS is one part of the
mental health system. Skylight will continue to
focus on participants and carers who experience
the entire system, and our staff will continue to
walk alongside people and provide them with
support, wherever they are in the system.
Paul Creedon & Kate Thiele
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191 staff

• 70 full time

• 121 casual staff

• 50 volunteers & students

• 79% identify as having
a lived experience
of Mental Health

Staff Profile.
There is rapid growth in multiple
areas of the business and
labour shortages in our industry,
but Skylight remains committed
to continuously developing
innovative recruitment,
retention and development
strategies. The aim is to recruit
and retain an agile, curious,
knowledgeable and recovery focused workforce.
This includes the implementation of group
interviews, which has given us valuable insights
into applicant behaviour and how individuals
respond and treat each other, allowing us to
make assessments quickly.
The ability to deliver services informed by lived
experience is increasingly a part of the Skylight
approach. With 79% of our staff team identifying
as having a lived experience of mental illness,
we continue to focus on supporting staff
to establish and expand on their skills and
knowledge of how to utilise their lived experience
of recovery. Skylight’s recently established formal
training program in lived experience facilitates
discussions around the boundaries of sharing
and exploring effective ways to bring lived
experience into service delivery practice.
Louise Ray
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Skylight and the
COVID-19 Pandemic –
Impact, Recovery and
New Opportunities.
Matthea Malcolm, General Manager - Service Delivery

The COVID-19 pandemic has had considerable
impact on Skylight’s delivery of services in 2020,
and the staff and participants have responded
with resilience and togetherness. In particular,
March was a tense time as Australians watched
the increase of infections across the nation with
trepidation. In response to government direction,
Skylight closed all of its group programs on
Monday 16th March, affecting approximately 450
participants across the Skylight sites and regions
- Murray Mallee, Wayville, Christies Beach, Mt
Gambier, Victor Harbor, Goolwa and Port Lincoln.
Skylight Service Delivery staff contacted all
Skylight customers immediately to inform
them of the postponement of groups. This was
to reduce the potentially distressing impact
of service closure, and to check-in and begin
exploring alternative options for services.

Skylight set up a Business Continuity Control
Centre, with members of Management meeting
daily for many weeks as we navigated the
challenges of restrictions while maintaining
as strong a connection as possible with all
Skylight participants.
This all occurred while staff moved out of Skylight
buildings across the state and started working
from home.

Skylight remained as busy as
ever, and while there was a
significant impact on the level
of service delivery, Skylight
stayed open. The signs on
all our doors read: “Skylight
is open for business! But our
buildings are not… please
contact 8378 4100.”

The following weeks and months
saw Skylight staff provide support
in innovative ways for Skylight
participants. Examples include:
• Weekly phone check-ins – on request
or pre-arranged at a specific time of
identified potential vulnerability.
• Carefully planned individual community 		
services, with all appropriate WHS
COVID-19 precautions.
• Online videos: music, art, mindfulness
and education.

“Skylight has really lifted my
mood during this isolation
period, from phone call
check-ups to the care
package that was delivered
to my doorstep – it has
made the world of difference
to know someone still cares.”
“I’m so happy that Skylight could do
Therapeutic groups online.”

• Two rounds of “Thinking of you” packs of 		
novelties, self-care and Easter items delivered
to homes.
• Support provided for participants to be able 		
to access online services e.g. Facebook, online
grocery shopping accounts.
• Live Zoom groups e.g. Drop-in Chat, Yoga,
Therapeutic Groups.
• Food and cleaning supplies for several
APY Lands and Mt Gambier families in need.
• Video services for people (some participants
opting out of face-to-face supports) - Support
Coordination, NDIS core support, counselling 		
and ongoing NDIS transition focused sessions.
As restrictions eased, like many other
organisations around the world, Skylight
has been able to capitalise on the lessons
learned during lockdown; for example, using
new technology has created opportunities for
service delivery to participants that we had not
previously identified.

Please see below some of the feedback received
as we faced the challenges of restrictions
imposed by COVID-19.

“I really appreciate you calling
to check-in and stay in touch.”
From a Carer: “We made a decision to not do
face-to-face visits anymore. I am ecstatic that
you have kept going through this trying time.
People with mental health problems could easily
go backwards. One of the staff is jamming guitar
with John* and my husband has asked if the
times could be extended because it is working
so well.” *Name has been changed for
privacy reasons.
While the impact of COVID-19 is far from
over, it has been heartening to witness both the
resilience and strength of Skylight participants,
as well as the unrelenting hard work of
Skylight staff.
Thank you to all.
Matthea Malcolm
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National Disability
Insurance Scheme (NDIS).
Skylight’s NDIS business flourished during the 2019/20 financial
year, with a growth of over 150% in NDIS revenue. This growth
reflects continued efforts at Skylight to create a viable and
innovative NDIS business.
Over the past year, several programs of quality
improvement have contributed to this vision
– including the rollout of our new NDIS Terms
and Conditions and introduction of fair and
sustainable methods of billing for services. As a
result, there has been high demand for our NDIS
services and we have seen our participant base
almost double over the past year.

2019/20 Statistics

• 663 NDIS participants
◊ 389 participants accessing
		 Core Services (including Individual 		
		 Supports, Activity Groups and
		 Short Breaks)
◊ 426 participants accessing
		 Capacity Building Supports 			
		 (including Therapeutic Services, 		
		 Support Coordination and
		 Plan Management)

Year-on-Year Comparisons
NDIS Revenue
$6,000,000
$4,000,000
$2,000,000
$0

• 60,000+ hours of Service Delivered

2018/19

2019/20

NDIS Participants
800
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200
0

			  352 Support Coordination
			  305 Plan Management
• $4 million in NDIS Revenue

2017/18

2017/18

2018/19

2019/20

NDIS Hours Delivered
Number of Hours
100,000
50,000
0

2017/18

2018/19

2019/20

NDIS and COVID-19

The COVID-19 pandemic presented opportunities
for innovation in the provision of NDIS services,
ranging from virtual delivery of 1:1 supports to
supporting participants to use their NDIS funds
in the of purchase low-cost Assistive Technology
for online and telehealth services. Despite
the COVID-19 restrictions, Skylight continued
to provide essential NDIS services to our
participants during this challenging period.

Transition

The Skylight Transition Team have continued to
support participants to test their eligibility for the
NDIS, with 87% participants being granted access
to the scheme so far. The steady, recoverybased approach of Skylight support staff has
been appreciated by participants in the difficult,
sometimes distressing, application process.

Together, staff and participants
have continued to grow
capacity, resilience and
rapport, whilst building a
comprehensive knowledge
base of NDIS requirements,
systems and terminology.
Skylight continues to keep
a strong focus on supporting
participants in their
NDIS journeys.
Skylight Mental Health • Annual Report 2019/2020

Forecast

The future of NDIS business at Skylight looks
bright, with a conservative budget projection of
$6.5 million in revenue for the 2020-21 financial
year (although early estimates indicate we may
exceed this).
In addition to our focus on growing and
strengthening our NDIS services, such as
Support Coordination, Plan Management and
1:1 support, we will continue to innovate. As the
NDIA improves its position on psychosocial
disability and recovery, we are beginning to see
exciting opportunities emerge in the NDIS. Our
commitment to providing high quality mental
health services under the NDIS remains strong,
and we are optimistic about the future of the
NDIS at Skylight and for our participants.
Aerlie McGuire
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While Skylight Short Breaks
are now funded via an
individuals NDIS package,
a Short Break continues to
provide respite to carers so
they can have a break from
their caring role.

Therapeutic
Services.
In response to the change in
working conditions in March
due to the pandemic, Skylight’s
Therapeutic Services Team
were providing counselling
and participant support via
phone and online within days
of the office closure.
Skylight maintained the delivery of Therapeutic
Services throughout the pandemic and the
number of counselling services delivered in
March and April 2020 was almost double the
number of counselling services in any other
month prior. Skylight was committed to its
Mission and Vision and continued to keep
participants at the centre of any decision made
during those challenging times.
The team was also able to deliver Skylight
Therapeutic Groups successfully to our
participants online. Skylight delivered Art Therapy
packs to participants and supported them with
meaningful and valuable engagement through
online delivery of Art Therapy and Sound Minds.
Participants with no internet access were offered
phone counselling and wellbeing check-in calls
from the counsellors.
Following the ease of restrictions in
South Australia, Skylight re-opened its
doors to its valued participants to participate
in face-to-face Therapeutic Groups and
Counselling, as well as continuing to deliver
online and phone services.
The past seven months have been challenging
for participants of Skylight’s Therapeutic Services
and the broader participant community, but
we have been able to develop opportunities for
service innovation and participant support.

Family
and Carer
Connection.
At Skylight, we recognise that families and
carers continue to be vital for the support of
their loved ones, which is why we continue to
provide essential services to the South Australian
community. Skylight is funded for carer programs
mainly through the new Department of Social
Services (DSS) Integrated Carer Support Service
(ICSS) and the National Disability Insurance
Scheme (NDIS), and we provide support services
including education, counselling, support
groups and respite.
With our consortium partner and Carer Gateway
provider, Carers SA, Skylight is able to offer and
facilitate access to a broad range of support
services, including in-person counselling and
in-person peer support groups.
Whilst Skylight Short Breaks are now funded
via an individual’s NDIS package, a Short Break
continues to provide respite to carers so they
can have a break from their caring role. This
enables the person for whom they care to have
a few days in a recovery-based group program
- to build skill, confidence, and independence,
while also having some fun and connecting
with others.
Sarah Hylton

The Mutual Support Self Help and Information
Services (MSSHI) program and the Therapeutic
Groups program are funded by the SA
Department for Health and Wellbeing.
Anisa Varasteh
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Activity Programs.
Activity Programs remain an important part of Skylight services
and are popular amongst participants across the state. As you
can imagine when COVID hit and groups had to be suspended
mid-March, it had a big impact on those using groups as part of
their wellness routine.
By the beginning of April, our staff were making
weekly check-in calls to participants to see how
they were going and we delivered care packages
to their door to help them feel connected. In
early May we began our online Activity Programs
which many participants took up and were
appreciated by many. Participants across the
state connected via digital mediums, which had
not been possible in the past. By mid-June,
face-to-face groups resumed, however, we
continued to practice social distancing. The first
groups that commenced were outdoor-based
like walking group and then we adjusted our
indoor groups to accommodate the 1.5m social
distancing requirements.

Participants were so grateful
to be able to return to
Activity Groups and break
their isolation so they could
feel reconnected with fellow
participants.
Our group programs are growing and we have
decided to continue to facilitate online groups
going into the future. Our staff are currently
working together to develop some hybrid
groups, which will combine face-to-face groups
with the online platform giving participants
more flexibility.
Our Activity Group programs are now facilitated
in 7 locations: Wayville, Parnangga, Eyre,
Murraylands, Limestone Coast, Fleurieu,
and Online.

Below are a couple of stories from various sites.

Participants are enjoying our new cooking
stations in the cooking for one group.
The individual cooking stations allow us to
continue with our very successful and loved
group within a safe space.

Many of our participants enjoy
letting us know how they went
cooking recipes at home that
they had learnt in a group
scenario.
Yvonne Torr

Skylight has partnered with
Bendigo Bank Goodwood
and hosted an art Exhibition
for SALA (South Australia
Living Artists Festival). This is
a meaningful opportunity for
participants of the Wayville Art
Group to display their art in
a community setting.
Social Work students together with participants
and staff worked with Bendigo Bank to create this
exhibition and artworks will remain for a couple of
months for the local community enjoy.

Skylight Mental Health • Annual Report 2019/2020
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Family Mental Health
Support Services
(FMHSS) – APY Lands.

Pukatja Community has certainly had a
different kind of year. COVID-19 saw community
practically shut down and Skylight was required
to close the office in Ernabella.
To continue providing services for community,
Skylight developed online engagement activities
for our Facebook page and provided care packs
for community. We spent time creating the packs
and delivering them to the community, as well as
planning activities for our families to keep them
entertained with art and crafts for the children.
The staff also sent out bush medicine and bush
tucker to let families know that we were thinking
of them.
It was also a hard time for community to arrange
resources. The winter is cold, and families were
unable to leave to get provisions of blankets
and warm clothing from Alice Springs or
surrounding towns. Skylight staff in Adelaide
collected blankets and warm clothing and sent
these to the APY Lands as a priority. This gesture
was well received by our Pukatja Skylight families.
We continued to push forward with true
community spirit and cooked some malu wipu
(kangaroo tail) in the creek with families in the
outdoors. As a common community tradition, it
was great to still be able to keep this sense
of normality.

We are looking forward to things getting back
to normal and hoping for more groups and bush
trips than ever before.

Community has remained
strong in the face of adversity
and Skylight are proud to be
a part of Pukatja.
The FMHSS program is funded by the Department
of Social Services (DSS).
Amanda Mountford

Skylight’s Reconciliation
Action Plan (RAP).
Skylight has been working alongside
Reconciliation Australian since 2016 and is
engaged in an active RAP – the RAP Working
Group (RAPWG) consists of Bec Jenkins, Brendan
Moriarty, Joel Ken, Kerry Maloney, Nicole Seadon
and Steph Papps.
A RAP is a strategic document that supports
an organisation’s business plan. It includes
practical actions that will drive an organisation’s
contribution to reconciliation both internally and
in the communities in which it operates.
This year the RAPWG approached Joel Ken to
lead a Zoom meeting with all Skylight staff during
National Reconciliation Week. We set aside a half
an hour to consider, “What does reconciliation
mean to me?” and Joel hosted a conversation
with 75 Skylight staff members.
From Joel Ken:
I invited all staff to share their views on what
reconciliation means to them, and then I told the
following story:

Ten years ago, I worked in Alice Springs at a
community TV station where we received videos
from remote communities, scrubbed them up for
television, and then broadcast the videos back
into communities onto their local TVs.
One time, we had a Warlpiri fella come in from his
community, new to media, who wanted to learn
more about filmmaking. So, we invited him to join
us for a week.
Immediately, it struck me that we had to slow
down in order to properly bring him into the work
we were doing. Tasks that usually took a short
time to complete ended up taking much longer.
It was quite challenging at a TV station with its
daily deadlines.
After the week was over, I remember thinking
to myself that this was a good illustration of
reconciliation. It would have been very tempting
for us, as the organisation which held the power,
to merely have this man in for the week, and
set him up with work that didn’t really affect our
workflows and speed. We could have set him
up with his own computer, left him with editing
software, and could pop in from time to time
to see how he was going. This way we would
meet our deadlines without extra pressure. But,
that would not be reconciliation, that would be
tokenism. He would be doing his thing; we would
be doing our thing.
Skylight Mental Health • Annual Report 2019/2020

And, sadly, as an organisation we would still
pat ourselves on the back as if we achieved
reconciliation, when all we did was sit an
Aboriginal person in a room, by himself, to learn a
few tricks of the trade. Sadly, this kind of tokenism
exists in many places. And it gives organisations
and politicians a false sense of achievement....
in essence, what can still happen is that an
organisation can sit a few blackfellas in a room
and check-in from time to time.
True reconciliation brings people into the fold
as equals. So, for our workplace in Alice Springs,
it was about, you’re here to learn about our
workplace and join in, that was your intention, so
welcome to the real daily grind of our job. You’re
going to feel the same pressure we do; we’re
going to slow right down for you, and we’ll fail
together, and we’ll succeed together.
People need to become more comfortable with
slowing down workplaces in order to properly
bring Indigenous people into the fold. And let
me just tell you: we will slow you down. Not
because we are “slow” but because we think
through things differently; we have different
ways of knowing, doing, and being. That is just
a fact. We will not slow you down forever but, at
the start, if you are wanting real reconciliation,
we will slow you down. Everyone who is nonIndigenous and who has worked with Skylight on
the APY Lands can testify to the slower pace – the
different pace – of how things are done. And
then sometimes things happen instantaneously
without much planning. That is one of the
first things I talk about with new or potential
employees. I ask, “do you have the ability to slow
down, or will that make you go crazy? It’s okay if
you can’t handle it, you’re wired to be fast-paced,
and you can’t help it - that’s cool. But, if you can’t
slow down this work is not for you.”
Reconciliation is not a sprint; reconciliation
is a marathon. You do not run a marathon in
the same way you do a sprint – if you did, you
would lose. You do not run a sprint like you do
a marathon – if you did, you would lose. So,
reconciliation is achieved by people in positions
of power, having the courage to slow down, to
see and experience the world differently, and
by people who are more dependent on those in
power, having the courage to speed up, also to
see and experience the world differently.
Joel Ken, RAP Working Group Member
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The first edition of our LETSS
Wellness Booklet – LETSS Stay
Well Together brought
strategies, worksheets,
articles, and more
knowledge from
our Peer Workers
directly into the
hands of the
community.

www.linkstowellbeing.org.au
Links to Wellbeing is a government
funded partnership between Neami
National, Mind Australia, Skylight Mental
Health and Uniting Care Wesley Bowden.
This service is supported by Adelaide PHN.

Lived Experience
Telephone Support
Service (LETSS).
and released two more editions, titled ‘LETSS
Keep Calm Together’ and ‘LETSS Stay Grounded
Together’, including a section specifically
for carers.
The great thing about lived experience support is
using strategies that have been helpful for peers
and that was our focus when providing support
to the community during the pandemic.

The past year has seen the Lived Experience
Telephone Support Service (LETSS) continue to
grow, providing services to more callers than
ever. Our team of Peer Workers continually
embraced the opportunities in the unusual
circumstances of 2020 with innovation, finding
new ways to connect with callers and support
the South Australian community.
Whilst many in the South Australian workforce
were working from home, LETSS was classed as
an essential service and continued to provide
phone and web chat. During this time, the
team also created a new initiative - the LETSS
Wellness Booklet.
LETSS regularly hear from people who struggle
with isolation and know that even small
interactions can make a difference. When
service began to shut in March, our Team
considered how difficult this isolation and
disconnection would be for many people, and
this could be overwhelming for those who were
already finding it difficult to cope.
The first edition of our LETSS Wellness Booklet
– LETSS Stay Well Together brought strategies,
worksheets, articles, and more knowledge from
our Peer Workers directly into the hands of the
community. LETSS staff worked tirelessly to put
together ideas and approaches for coping with
mental health challenges during such an unusual
time. The booklets received positive feedback
and the decision was made to continue creating
these booklets. The LETSS team have created
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The LETSS Team is very thankful to the people
of South Australia for their support during the
past year.
LETSS is an Adelaide PHN funded initiative.

COVID-19 Mental Health
Peer Support Line

In late March, when the pandemic situation was
escalating, Skylight was invited by the Office of
the Chief Psychiatrist to be a part of the COVID-19
Virtual Support Network in South Australia, based
on our positive reputation in delivering LETSS. This
network was designed to respond to community
distress during the pandemic. Our mission was to
provide peer mental health support in the afterhours period to all of South Australia via phone,
webchat and video conferencing.
In less than a week, Skylight had developed and
implemented this new service and promoted it
across SA. The difference between this COVID-19
support line and other support lines is that
we had peer workers with mental health lived
experience, who were able to share their ways
to cope when they were feeling distressed
and isolated.
For the following three months, Skylight
supported South Australians, as well as
individuals in other states, with COVID-19
concerns and challenges. We appreciate the
fantastic opportunity we received to support
the community during such a difficult time.
Amanda Mountford
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Treasurer’s Report 2020.
It is my pleasure to present this report on the
financial statements of Skylight Mental Health Inc
for the year ended 30 June 2020.
Set out below are some highlights from
the 2019/20 financial statements:
2020

2019

Net assets

$5,555,917

$3,512,460

Operating surplus
(deficit)

$2,049,703

$827,706

Government
& other grants
income

$8,258,343

$7,969,257

NDIS income

$4,075,011

$1,497,085

COVID-19
government
subsidies

$1,121,000

-

$187,115

$198,128

Employee benefits
expense

$9,371,921

$6,348,048

IT expense

$699,226

$608,374

Earnings from
investments

Skylight was in a satisfactory financial position
at 30 June 2020, with Total Equity of $5,555,917.
The $2,049,703 Operating Surplus for 2019/20 was
much better than both the previous financial
year and budget, mainly due to successful
cost management, together with COVID-19
government subsidies.
Total income excluding COVID-19 subsidies
increased by 30.6% and total expenses grew
by 32.3%, with Employee Benefits Expense
increasing by $3,023,873. That reflects Skylight’s
skill in adapting to changing circumstances
and ensuring that our clients’ needs are met
regardless of the challenges that are presented.

Income from services
provided to individuals
under the National Disability
Insurance Scheme increased
by $2,577,926 during 2019/20,
despite a COVID-19 related
contraction in March and April.
That temporary contraction resulted in eligibility
for the Australian government JobKeeper
Payment scheme, with COVID-19 related
subsidies totalling 1,121,000, enabling us to
maintain current staff and grow.
Earnings from Investments comprise interest on
short term bank deposits, together with income
and capital growth from funds under external
management. That portfolio is structured to
include a suitable mix of cash, fixed interest,
property, equity and alternative securities,
designed to provide satisfactory returns over
the medium to longer term. In 2019/20,
proposals were requested from a number
of fund managers, resulting in Ord Minnett
replacing Perpetual as Skylight's fund manager.

The portfolio grew to $2,962,651,
representing an annual rate of
return (including net income
flows and unrealised capital
gains but excluding dividend
imputation credits) of 3.8%,
which is considered reasonable
in the current environment
of low inflation, low interest
rates and volatile global
economic conditions.
In 2020/21, the amount of Commonwealth
government grant income is projected to reduce
and may not be fully replaced by additional
NDIS income. COVID-19 subsidies income is likely
to be similar to that of 2019/20, with JobKeeper
eligibility not expected to continue after
September. Although there might be a reduction
in total income, Skylight’s considerable financial
reserves and operational agility will allow us to
extend activities in some locations for the benefit
of our clients.

Expenses

• Employee benefits expense
• Outsourced services expense
• ICT expense
• Motor vehicles expense

• Premises / depreciation expense
• Other expenses

Revenue

As always, the Board is grateful for the financial
support and encouragement of Skylight’s
members and other stakeholders.
Geoff Pritchard
Treasurer
28 September 2020

• Government & other grants
• NDIS services

• COVID-19 government subsidies
• Fee for service and other revenue
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Financal Statements.
Statement Of Comprehensive
Income For The Year Ended
As At 30 June 2020
2020 $

Statement Of Financial Position
30 June 2020

2019 $

INCOME

2020 $

2019 $

3,667,449

2,223,377

CURRENT ASSETS

Revenue and other
income

14,032,347

9,885,638

Cash and cash
equivalents

TOTAL INCOME

14,032,347

9,885,638

Trade and other
recievables

494,356

145,322

TOTAL CURRENT
ASSETS

4,161,805

2,368,699

2,962,651

2,854,164

387,836

335,658

3,350,487

3,189,822

7,512,292

5,558,521

Trade and other
payables

703,291

736,131

Building lease

113,754

-

Grants received in
advance

-

591,130

Contract liabilities

305,617

-

Provisions

691,282

638,152

1,813,944

1,965,413

Building lease

1 3,489

-

Provisions

128,942

80,648

TOTAL NON CURRENT
LIABILITIES

142,431

80,648

TOTAL LIABILITIES

1,956,375

2,046,061

NET ASSETS

5,555,917

3,512,460

Retained earnings

5,555,917

3,512,460

TOTAL EQUITY

5,555,917

3,512,460

EXPENSES
Employee benefits
expense

9,371,921

6,348,048

IT expense

699,226

608,374

Depreciation &
amortisation expense

418,045

185,611

Premises expense

244,477

646,243

Outsourced services
expense

152,017

199,642

Telecommunications
expense

115,338

96,444

TOTAL ASSETS

Advertising &
promotional activities
expense

103,612

50,978

CURRENT LIABILITIES

Motor Vehicles expense

97,555

109,458

Client support
consumables expense

96,120

162,665

Staff training expense

92,176

70,206

Printing and office
amenities expense

66,891

56,445

Finance costs

39,047

26,173

Membership costs

30,000

100,239

456,219

397,406

TOTAL EXPENSES

11,982,644

9,057,932

PROFIT (LOSS)
FROM OPERATIONS

2,049,703

827,706

-

-

2,049,703

827,706

Other expenses

Items that may be
reclassified subsequently
to profit or loss

TOTAL
COMPREHENSIVE
INCOME [DEFICIT]
FOR THE YEAR

NON CURRENT ASSETS
Financial assets
Property, plant and
equipment
TOTAL NON
CURRENT ASSETS

TOTAL CURRENT
LIABILITIES
NON CURRENT LIABILITIES

EQUITY

Notes to the financial statements for the year ended 30 June 2020.
The abridged financial report is an extract from the full financial report
for the year ended 30 June 2020. The financial statements, specific
disclosures and other information included in the abridged financial
report are derived from, and are consistent with, the full financial
report of Skylight Mental Health.
The abridged financial report cannot be expected to provide as
detailed an understanding of the financial performance, financial
position and financing and investing activities of Skylight Mental
Health as the full financial report. A copy of the full financial report
and auditor’s report can be provided upon request.

www.skylight.org.au
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